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Thank you for choosing a Hama product.
Take your time and read the following instructions and information completely. Please keep these
instructions in a safe place for future reference. If you sell the device, please pass these operating
instructions on to the new owner.

1. Explanation of warning symbols and notes

Warning
This symbol is used to indicate safety instructions or to draw your attention to specific hazards
and risks.

Note
This symbol is used to indicate additional information or important notes.

High-density Li-polymer cells
This product contains high-density Li-polymer cells. High-density cells were developed primarily for
smartphone production in order to accommodate the new very high demands in terms of capacity
and performance with small space requirements. These new generations of Li-polymer cells allow a
lightweight and compact design with comparatively high capacity.

2. Package contents
• "Supreme 24HD" Power Pack, 24000 mAh
• USB-A to USB-C cable
• These operating instructions

3. Safety instructions
• Use the product only for the intended purpose.
• Protect the product from dirt, moisture and overheating and use it in dry environments only.
• Do not use the product in the immediate vicinity of heaters, other heat sources or in direct

sunlight.
• As with all electrical products, this device should be kept out of the reach of children.
• Do not drop the product and do not expose it to any major shocks.
• Do not operate the product outside the power limits specified in the technical data.
• Do not open the device or continue to operate it if it becomes damaged.
• Dispose of packaging material immediately in accordance with the locally applicable regulations.
• The battery is permanently installed and cannot be removed; dispose of the product as a whole in

accordance with the statutory regulations.
• Do not modify the product in any way. Doing so voids the warranty.
• Do not use the product in areas in which electronic products are not permitted.
• Do not attempt to service or repair the product yourself. Leave any and all service work to qualified

experts.
• Do not incinerate the battery or the product.
• Do not tamper with or damage/heat/disassemble the batteries/rechargeable batteries.

G Operating instruction
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4. Operation

4.1. Charging the power pack

Warning – rechargeable battery
• Do not charge the power pack via your PC or notebook. The charging currents can damage the

USB port on the PC or notebook.
• Only use suitable charging devices or USB connections to charge the product.
• Do not use defective chargers or USB ports and do not attempt to repair them.
• Do not overcharge the product or allow the battery to completely discharge.
• Avoid storing, charging and using in extreme temperatures and at extremely low atmospheric

pressures (such as at high altitudes).
• Charge regularly (at least quarterly) during periods of prolonged storage.

• Start the power pack charging process by connecting the enclosed USB-A to USB-C cable to the
USB-C input on the power pack (IN 5V/2A) and to a suitable USB charger. To do this, consult the
operating instructions for the USB charger you are using. Alternatively, the power pack can also be
charged via the micro-USB port (IN 5V/2A).

• The charging process begins and ends automatically.
• Fully charge the power pack once before using it for the first time.

Note - capacity
• During the power pack charging process, the capacity is displayed constantly.
• Each status LED corresponds to 25% of the capacity. The permanent illumination of an LED

indicates that the capacity has already been reached. If three LEDs light up and the fourth one
flashes, the power pack is at least 75% charged.

• If all four status LEDs light up, the full capacity is available.
• Press the button on the power pack to switch this on and to determine the power pack's current

capacity.
• Press the button twice until the status LEDs go out to switch the power pack off.

4.2. Charging devices

Warning - Connection of devices
• Before connecting a device, check whether it can be adequately supplied with the power pack's

current delivery.
• Ensure that the total current consumption of the connected device does not exceed 3000 mA.
• Note the instructions in your device's operating manual.
• You must obey the instructions and safety notes contained therein regarding the supply of

power to your devices.
• The power pack must not be charged and discharged at the same time!

• Please do not charge simultaneously at the two USB and USB-C outputs since this significantly
reduces the charging current. The charging period increases significantly as a result and the
power pack may, in certain circumstances, become overloaded.

Warning
• Never connect the power pack's charging cable to its input and output simultaneously. This can

damage the battery.
• Do not connect any devices during the power pack charging process. Doing so can damage the

power pack and connected devices.



Obsah je uzamčen 
 

Dokončete, prosím, proces objednávky. 

Následně budete mít přístup k celému dokumentu. 

 

Proč je dokument uzamčen? Nahněvat Vás rozhodně nechceme. Jsou k tomu dva hlavní důvody: 

1) Vytvořit a udržovat obsáhlou databázi návodů stojí nejen spoustu úsilí a času, ale i finanční prostředky.  

Dělali byste to Vy zadarmo? Ne*. Zakoupením této služby obdržíte úplný návod a podpoříte provoz a 

rozvoj našich stránek. Třeba se Vám to bude ještě někdy hodit. 
 

*) Možná zpočátku ano. Ale vězte, že dotovat to dlouhodobě nelze. A rozhodně na tom nezbohatneme. 

 

2) Pak jsou tady „roboti“, kteří se přiživují na naší práci a „vysávají“ výsledky našeho úsilí pro svůj 

prospěch. Tímto krokem se jim to snažíme překazit. 

 

 

A pokud nemáte zájem, respektujeme to. Urgujte svého prodejce. A když neuspějete, rádi Vás uvidíme! 

 


