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Before putting this product into operation, please read carefully all the instructions, even if you are already familiar with using similar 
products. Use the product only as described in this manual. Keep this manual in case you need it for future reference.

The electronic version of this user manual can be downloaded on the website www.connectit-europe.com.

We recommend keeping the original packaging of the product, invoice and warranty certificate at least for the time the warranty is valid. 
When shipping the product, we recommend using the original packaging that the product was delivered in that will provide the best 
protection for it from being damaged during transport.

1 Specifications
�� Input interface SuperSpeed USB 3.0
�� Transfer speed 5Gbps (Max)
�� Interface for SATA drives
�� Support for 2.5“ HDD and SSD
�� Compatible with s HDD/SSD height of 7mm and 9.5mm
��Operating temperature -40°C up to +70°C 
��Operating humidity 10% up to 90% RH (non-condensing)
�� Storage humidity 5% up to 90% RH (non-condensing)

2 Overview
1.	 USB 3.0 port (input/output)
2.	 LED indicator

3 Installation
System requirements: Windows 7/8/10, MAC OS 10.6.2 and up, Linux Fedora FC8 and up

4 Package contents
�� External Enclosure Case for HDD/SSD 
��User guide
��USB 3.0 cable

5 Safety instructions
��Use the cable included in the packaging with the External Enclosure Case.
�� Do not submerge the External Enclosure Case into water or any other liquids.
��Handle the External Enclosure Case with caution. Shocks, vibrations or fall from a low height can cause damage to the External 
Enclosure Case or the inserted drive.
�� Do not interfere with the electronics or the construction of the External Enclosure Case and do not make any modification. Risk of 
injury! 
�� Keep away from children.
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6 Storage and maintenance
�� Store the External Enclosure Case with inserted HDD/SSD in dry environment. 
�� The External Enclosure Case on its own without inserted drive can be stored in an environment (non-condensing) with humidity from 
5% up to 90%.

7 FAQ
Q: After plugging in the USB cable the drive didn’t start to spin, why?

A: This might occur when the drive isn’t properly connected or then it is not sufficiently powered. Use different USB port, differentcable
(ideally a Y split cable with additional USP connector for power).

Q: Installation of the drive was canceled with warning that the device was not recognized.

A: Unplug the drive from the USB port on your computer and try to plug it in again. If that doesn’t work, try steps from the previous
answer.

Q: I have a different issue with this product that is not answered here.

A: Please contact your retailer or the support of CONNECT IT brand on contacts listed on a last page.

INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED PACKAGING
Dispose of packaging material at a public waste disposal site.

DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES

The meaning of the symbol on the product, its accessory or packaging indicates that this product shall not be treated 
as household waste. Please, dispose of this product at your applicable collection point for the recycling of electrical 
& electronic equipment waste. Alternatively in some states of the European Union or other European states you may 
return your products to your local retailer when buying an equivalent new product. The correct disposal of this product 
will help save valuable natural resources and help in preventing the potential negative impact on the environment and 
human health, which could be caused as a result of improper liquidation of waste. Please ask your local authorities or the 
nearest waste collection center for further details. The improper disposal of this type of waste may fall subject to national 
regulations for fines.

For business entities in the European Union

If you wish to dispose of an electrical or electronic device, request the necessary information from your seller or supplier.

Disposal in other countries outside the European Union

If you wish to dispose of this product, request the necessary information about the correct disposal method from local 
government departments or from your seller.

This product meets all the basic EU regulation requirements that relate to it. 
EU declaration of conformity is available on www.connectit-europe.com.



Obsah je uzamčen 
 

Dokončete, prosím, proces objednávky. 

Následně budete mít přístup k celému dokumentu. 

 

Proč je dokument uzamčen? Nahněvat Vás rozhodně nechceme. Jsou k tomu dva hlavní důvody: 

1) Vytvořit a udržovat obsáhlou databázi návodů stojí nejen spoustu úsilí a času, ale i finanční prostředky.  

Dělali byste to Vy zadarmo? Ne*. Zakoupením této služby obdržíte úplný návod a podpoříte provoz a 

rozvoj našich stránek. Třeba se Vám to bude ještě někdy hodit. 
 

*) Možná zpočátku ano. Ale vězte, že dotovat to dlouhodobě nelze. A rozhodně na tom nezbohatneme. 

 

2) Pak jsou tady „roboti“, kteří se přiživují na naší práci a „vysávají“ výsledky našeho úsilí pro svůj 

prospěch. Tímto krokem se jim to snažíme překazit. 

 

 

A pokud nemáte zájem, respektujeme to. Urgujte svého prodejce. A když neuspějete, rádi Vás uvidíme! 

 


