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Contact SAMSUNG WORLDWIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer care centre.

Country Customer Care Centre Web Site

ALBANIA 42 27 5755 -
AUSTRIA 0810 - SAMSUNG (7267864, € 0.07/min) www.samsung.com
BELGIUM 02-201-24-18 www.samsung.com/be (Dutch)

www.samsung.com/be_fr (French)
BOSNIA 05 133 1999 -
BULGARIA 07001 33 11 www.samsung.com
CROATIA 062 SAMSUNG (062 726 7864) www.samsung.com
CZECH 800 - SAMSUNG (800-726786) www.samsung.com

Samsung Zrt., česká organizační složka, Oasis Florenc, Sokolovská394/17, 180 00, Praha 8
DENMARK 70 70 19 70 www.samsung.com
FINLAND 030 - 6227 515 www.samsung.com
FRANCE 01 48 63 00 00 www.samsung.com
GERMANY 01805 - SAMSUNG (726-7864 0,14 €/Min. aus dem dt. 

Festnetz, aus Mobilfunknetzen max. 0,42 €/Min.)
www.samsung.com

CYPRUS From landline : 8009 4000 www.samsung.com
GREECE From landline : 80111-SAMSUNG(7267864)

From landline & mobile : (+30) 210 6897691
www.samsung.com

HUNGARY 06-80-SAMSUNG (726-7864) www.samsung.com
ITALIA 800-SAMSUNG (726-7864) www.samsung.com
KOSOVO +381 0113216899 -
LUXEMBURG 261 03 710 www.samsung.com
MACEDONIA 023 207 777 -
MONTENEGRO 020 405 888 -
NETHERLANDS 0900-SAMSUNG (0900-7267864) (€ 0,10/Min) www.samsung.com
NORWAY 815-56 480 www.samsung.com
POLAND 0 801-1SAMSUNG (172678)

+48 22 607-93-33
www.samsung.com

PORTUGAL 808 20-SAMSUNG (808 20 7267) www.samsung.com
ROMANIA From landline : 08010-SAMSUNG (7267864)

From landline & mobile : (+40) 21 206 01 10
www.samsung.com

SERBIA 0700 Samsung (0700 726 7864) www.samsung.com
SLOVAKIA 0800 - SAMSUNG (0800-726 786) www.samsung.com/sk
SPAIN 902 - 1 - SAMSUNG (902 172 678) www.samsung.com
SWEDEN 0771 726 7864 (SAMSUNG) www.samsung.com
SWITZERLAND 0848 - SAMSUNG(7267864,  CHF 0.08/min) www.samsung.com/ch 

www.samsung.com/ch_fr/(French)
U.K 0330 SAMSUNG (7267864) www.samsung.com
EIRE 0818 717100 www.samsung.com
LITHUANIA 8-800-77777 www.samsung.com
LATVIA 8000-7267 www.samsung.com
ESTONIA 800-7267 www.samsung.com
TURKEY 444 77 11 www.samsung.com
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English - 2

A detailed User’s Manual is built into your TV. 
For more information about how to view this e-Manual see page 19.

Figures and illustrations in this User Manual are provided for reference only and may differ from actual product appearance. Product design and 
specifications may be changed without notice.

Digital TV notice

1. Functionalities related to Digital TV (DVB) are only available in countries/areas where DVB-T (MPEG2 and MPEG4 AVC) digital terrestrial signals are 
broadcasted or where you are able to access to a compatible DVB-C (MPEG2 and MPEG4 AAC) cable-TV service. Please check with your local 
dealer the possibility to receive DVB-T or DVB-C signal.

2. DVB-T is the DVB European consortium standard for the broadcast transmission of digital terrestrial television and DVB-C is that for the broadcast 
transmission of digital TV over cable. However, some differentiated features like EPG (Electric Programme Guide), VOD (Video On Demand) and so 
on, are not included in this specification. So, they cannot be workable at this moment.

3. Although this TV set meets the latest DVB-T and DVB-C standards, as of [August, 2008], the compatibility with future DVB-T digital terrestrial and 
DVB-C digital cable broadcasts cannot be guaranteed.

4. Depending on the countries/areas where this TV set is used some cable-TV providers may charge an additional fee for such a service and you may 
be required to agree to terms and conditions of their business.

5. Some Digital TV functions might be unavailable in some countries or regions and DVB-C might not work correctly with some cable service providers.
6. For more information, please contact your local Samsung customer care centre.

 ✎ The reception quality of TV may be affected due to differences in broadcasting method between the countries. Please check the TV 
performance in the local SAMSUNG Authorized Dealer, or the Samsung Call Centre whether it can be improved by reconfiguring TV setting 
or not.

Still image warning

Avoid displaying still images (like jpeg picture files) or still image element (like TV programme logo, panorama or 4:3 image format, stock or news bar at 
screen bottom etc.) on the screen. Constant displaying of still picture can cause ghosting of LED screen, which will affect image quality. To reduce risk 
of this effect, please follow below recommendations:
•	 Avoid displaying the same TV channel for long periods.
•	 Always try do display any image on full screen, use TV set picture format menu for best possible match.
•	 Reduce brightness and contrast values to minimum required to achieve desired picture quality, exceeded values may speed up the burnout process.
•	 Frequently use all TV features designed to reduce image retention and screen burnout, refer to e-Manual for details.
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English - 3

Providing Proper Ventilation for Your TV

When you install your TV, maintain a distance of at least 4 inches between the TV and other objects (walls, cabinet sides, etc.) to ensure proper 
ventilation. Failing to maintain proper ventilation may result in a fire or a problem with the product caused by an increase in its internal temperature.

 ✎ Whether you install your TV using a stand or a wall-mount, we strongly recommend you use parts provided by Samsung Electronics only.
 • If you use parts provided by another manufacturer, it may cause difficulties with the product or result in injury caused by the product falling.

Installation with a stand. Installation with a wall-mount.

10 cm10 cm

10 cm

10 cm

10 cm

10 cm

10 cm

 [ Other Warnings
 ✎ The actual appearance of the TV may differ from the images in this manual, depending on the model.
 ✎ Be careful when you touch the TV. Some parts can be somewhat hot.

Correct Disposal of This Product (Waste Electrical & Electronic Equipment)
(Applicable in the European Union and other European countries with separate collection systems)
This marking on the product, accessories or literature indicates that the product and its electronic accessories (e.g. charger, headset, 
USB cable) should not be disposed of with other household waste at the end of their working life. To prevent possible harm to 
the environment or human health from uncontrolled waste disposal, please separate these items from other types of waste and 
recycle them responsibly to promote the sustainable reuse of material resources. Household users should contact either the retailer 
where they purchased this product, or their local government office, for details of where and how they can take these items for 
environmentally safe recycling. Business users should contact their supplier and check the terms and conditions of the purchase 
contract. This product and its electronic accessories should not be mixed with other commercial wastes for disposal.

Correct disposal of batteries in this product
(Applicable in the European Union and other European countries with separate battery return systems)
This marking on the battery, manual or packaging indicates that the batteries in this product should not be disposed of with other 
household waste at the end of their working life. Where marked, the chemical symbols Hg, Cd or Pb indicate that the battery contains 
mercury, cadmium or lead above the reference levels in EC Directive 2006/66. If batteries are not properly disposed of, these 
substances can cause harm to human health or the environment. To protect natural resources and to promote material reuse, please 
separate batteries from other types of waste and recycle them through your local, free battery return system.

 • An administration fee may be charged if either
 − (a) an engineer is called out at your request and there is no defect in the product  

(i.e. where you have failed to read this user manual)
 − (b) you bring the unit to a repair centre and there is no defect in the product  

(i.e. where you have failed to read this user manual).
 • The amount of such administration charge will be advised to you before any work or home visit is carried out.
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Obsah je uzamčen 
 

Dokončete, prosím, proces objednávky. 

Následně budete mít přístup k celému dokumentu. 

 

Proč je dokument uzamčen? Nahněvat Vás rozhodně nechceme. Jsou k tomu dva hlavní důvody: 

1) Vytvořit a udržovat obsáhlou databázi návodů stojí nejen spoustu úsilí a času, ale i finanční prostředky.  

Dělali byste to Vy zadarmo? Ne*. Zakoupením této služby obdržíte úplný návod a podpoříte provoz a 

rozvoj našich stránek. Třeba se Vám to bude ještě někdy hodit. 
 

*) Možná zpočátku ano. Ale vězte, že dotovat to dlouhodobě nelze. A rozhodně na tom nezbohatneme. 

 

2) Pak jsou tady „roboti“, kteří se přiživují na naší práci a „vysávají“ výsledky našeho úsilí pro svůj 

prospěch. Tímto krokem se jim to snažíme překazit. 

 

 

A pokud nemáte zájem, respektujeme to. Urgujte svého prodejce. A když neuspějete, rádi Vás uvidíme! 

 


